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• Engagement and Support: Early identification and engagement strategies by the college ensure 
parents are well informed of the payment options and supports available for those experiencing 
hardship 

• Respect and Confidentiality: Parents and students experiencing hardship are treated with respect, 
dignity, sensitivity and without judgement and the identity and personal information of all parents 
and students are kept confidential in respect to parent payments 

• Transparency and Accountability: 

http://www.education.vic.gov.au/about/programs/health/Pages/csef.aspx
https://www.humanservices.gov.au/individuals/services/centrelink/centrepay


http://www.education.vic.gov.au/school/principals/spag/management/pages/parentpayments.aspx
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